
  

  

Supervised Visitation Monitor 
Training- Online 

by Family & Children’s Counseling Services, Inc. 

This is for informational purposes only.  THIS IS NOT THE 

CERTIFICATE. The Online Supervised Visitation Monitor 

Training Course provides students with 24.5 hours of training as 

indicated in the National Standards. 

 

Students who have a Certificate of Completion from this course 

have completed the following: 

 

Section I - The Role of a Provider, Part One 

1- Welcome and Overview 

2- Use of the Term “Certified”  

3- Scope of Service & Definition  

4- Types of Providers (Professional vs Nonprofessional) 

5- Safety and Security Procedures 

6- Ratio of Children to Provider 
 

Section II - The Role of a Provider, Part Two 

7- Conflicts of Interest 

8- Confidentiality 

9- Terms and Conditions 

10- Safety Considerations for Sexual Abuse Cases 

11- Legal Responsibilities and Obligations of a Provider 

12- Holds and Terminations 

 

Section III – The Josh Powell Case 

13- Legal Responsibilities and The Josh Powell Case 

 

Section IV– Parents and Miscellaneous Issues 

14- The Custodial Parent 

15- The Visiting Parent 

16- The Child or Children 

17- Staggering Arrivals and Departures 

18- Choosing a Location 

19- Chasing Clients 
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20- Dietary Issues 

21- Child Abuse Reporting Laws  

22- Recordkeeping Procedures- Maintenance and  

Disclosure of Records, Part I 

23- Recordkeeping Procedures- Maintenance  

Disclosure of Records, Part II 

 

Section V- Screening, Monitoring, and Termination of Visits 

24- The Interview 

25- The Orientation  

26- The Child Interview and Orientation  

27- The Visit 

28- Terminating a Visit 

29- Failure to Comply  

30- Handling No Shows 

31- Parent Grievances 

 

Section VI- Safety Concerns 

32- Child Abduction 

33- Disclosures and Other Dangerous Situations  

 

Section VII- Helping Families in Supervised Visitation 

34- Developmental Needs of Children  

35- Cultural Sensitivity  

36- Issues Related to Substance Abuse, Child Abuse, 

Sexual Abuse, and Domestic Violence, Part I 

37- Issues Related to Substance Abuse, Child Abuse, 

Sexual Abuse, and Domestic Violence, Part II 

38- Issues Related to Substance Abuse, Child Abuse, 

Sexual Abuse, and Domestic Violence, Part II 

38- Basic Knowledge of Family and Juvenile Law 

39- Bonus- Getting Subpoenaed, Talking with Attorneys 

and Mediators 

 

Section VIII- Bonus Content 

 

40- Avoiding Blind Spots, Getting Attached and Creating 

a Buffer (Neutrality) 

41- Working with Emotional Parents 

42- Setting Up the Visit Room 

 

NOTE: Themes of neutrality are woven into the entire training. 

Students are provided with homework assignments that include 

writing, reflecting and role play. There is a quiz at the end of each 



  

chapter. 

 

NOTE: This training is being, and will continue to be, updated 

and improved based on advances in the field and student 

feedback. 

 

Meet Your Trainer 

Your course trainer, Melinda Haynes, 

MA, LMFT-S is an experienced Provider 

who was called as an Expert Witness in 

Supervised Visitation for trial. She is a 

licensed marriage and family therapist in 

CA (lic 102308) and the Director 

at Family & Children's Counseling 

Services, Inc. in Northern California. 

 

Her background in counseling / therapy 

helps her teach from a 'healing arts' 

perspective so you will have the ability to 

meet your clients in a helping (rather than strictly legal) capacity. 

 

Join her on a new and exciting journey on becoming a Provider of 

Supervised Visitation Services. 

 

Family & Children’s Counseling Services, Inc. 

 

Family & Children’s Counseling Services, Inc. (FCCS) is a 

501(c)(3) non-profit charitable organization based in Northern 

California. 

 

You can find the Supervised Visitation Training site at 

www.SupervisedVisitationTraining.com and the FCCS business site 

at www.HealPlayLove.org. Contact information can be found on 

the left column of this page.  
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